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Today, we’re continuing the Assertiveness Series, and
we’ll talk about The Power of Eye Contact and Tone
of Voice when speaking English.

These two things—eye contact and how you sound—
are just as important as the words you say.

Hi! I'm Georgiana, and I'm back with a new episode of
the Speak English Now podcast—the podcast that
helps you speak English fluently, with no grammar
and no textbooks.

Before we start, get the transcript. Visit:
SpeakEnglishPodcast.com/podcast

If you want to help me, SHARE the podcast with your
friends and family. That would make me very happy.
Thank you!

Great! Let's start!

Why Do Eye Contact and Tone Matter?

When you speak, people don’t only listen to your
words.
They also look at your face and hear your voice.

Think about this:

e If you speak with a soft voice and look at the floor,
people may think you are unsure.

e If you speak clearly and look at the person, they will
feel you are confident.

Being assertive is not just about words—it’s also
about how you say those words.

e 2 Let’s Start with Eye Contact

Eye contact means looking at the person you are
talking to. You don’t need to stare. Just look at their
face naturally.
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If you avoid eye contact, people may think you are:

¢ Nervous
e Not telling the truth
e Lacking confidence

But if you use natural eye contact, they feel that:

¢ You are honest
* You are confident

* You respect them

Tip: When you speak English, look up. Don’t look
down at your shoes or the table. This small change
will help you sound more confident.

Now Let’s Talk About Tone of Voice

Your tone of voice means how you speak:

e Are you speaking loudly or softly?
e |s your voice going up at the end of every sentence?

e Do you speak quickly or slowly?

To be assertive, your tone should be:

e Clear
e Calm
e Steady

Let’s look at an example:

x "I think... maybe... | could try...?"

(This sounds weak. The person doesn’t sound
confident.)

"I can try that. Let’s see how it works."
(This sounds assertive. Clear. Calm. Confident.)
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Avoid ending statements like questions. For example:

x "I'm from Brazil?"

"I’'m from Brazil."

When you raise your voice at the end, it sounds like
you’re asking—even when you’re not. Speak with a
downward tone at the end of a sentence to show
certainty.

Another example:

x "l work in an office?"

"l work in an office."

(You sound confident and clear with a downward
tone.)

Giving a Clear Answer

x "I think it’s a good idea?"
"I think it’s a good idea."

Quick Recap: How to Use Eye Contact and Tone to Be
Assertive

1. Look at the person you’re talking to.

2. Speak slowly and clearly.

3. Lower your voice at the end of a sentence.
4. Practice in front of a mirror or with a friend.

These simple techniques will make you sound more
confident and natural when you speak English.
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POV-Story L

(Learn Grammar)

Now, let’s practice with a Point of View Story.
| will tell you the same story, but in different
points of view. This will help you practice
grammar in a natural way.

Sophia worked in a small office in Madrid. One
day, her manager asked her to give a short
presentation in English.

She felt nervous. Sophia had studied English for
many years, but speaking in front of many
people made her uncomfortable. She looked at
her notes and whispered when she practiced.
She avoided looking at her coworkers.

The day of the presentation arrived. Sophia
stood in front of her team, looked down at her
paper, and started to speak. Her voice was low,
and she didn’t look at anyone.

After a few minutes, her manager interrupted
kindly and said, “Sophia, we want to hear you.
Look at us and speak with a bit more energy.”

Sophia took a deep breath. She looked up and
made eye contact with one person, then
another. She raised her voice just a little and
tried to speak clearly.

To her surprise, people started to nod and
smile. She felt more confident. The more eye
contact she made, the easier it became. Her
voice became steady, and she even smiled.

When she finished, her team clapped. Her
manager said, “Well done! Your message
became much clearer when you looked at us
and spoke with confidence.”
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That day, Sophia learned something important.
Words are not enough. The way you say them
—your tone of voice—and how you connect
with people—your eye contact—can change
everything.

From that moment on, Sophia practiced
looking at people when she spoke and using a
calm, steady voice. Her confidence grew with
each conversation.

Let’s listen to the story from Sophia’s
viewpoint:

Hi! I'm Sophia. | work in a small office in
Madrid. One day, my manager asked me to give
a short presentation in English.

| felt nervous. | had studied English for many
years, but speaking in front of many people
made me uncomfortable. | looked at my notes
and whispered when | practiced. | avoided
looking at my coworkers.

Then the day of the presentation came. | stood
in front of my team, looked down at my paper,
and started to speak. My voice was low, and |
didn’t look at anyone.

After a few minutes, my manager interrupted
me kindly and said, “Sophia, we want to hear
you. Look at us and speak with a bit more
energy.”

| took a deep breath. | looked up and made eye
contact with one person, then another. | raised
my voice just a little and tried to speak clearly.
To my surprise, people started to nod and
smile. | felt more confident. The more eye
contact | made, the easier it became. My voice
became steady, and | even smiled.
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When | finished, my team clapped. My
manager said, “Well done! Your message
became much clearer when you looked at us
and spoke with confidence.”

That day, | learned something important.
Words are not enough. The way | say them—
my tone of voice—and how | connect with
people—my eye contact—can change
everything.

From that moment on, | practiced looking at
people when | spoke and using a calm, steady
voice. My confidence grew with each
conversation.

If you want to practice more, visit my
Premium Courses:

MAGIC | BUSINESS
SE‘ COURSE JoB INTERVIEW COURSE

e | oo | o= | o=

SpeakEnglishPodcast.com/courses

I’ll be back next week!
Bye! Bye!

-

founder of
SpeakEnglishPodcast.com
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